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Abstract:

This article examines the impact of semi-open spaces on social interactions in modern cities. The primary aim of this research is to identify
and analyze the factors in semi-open space design that can enhance social interactions and improve urban quality of life. This qualitative
study utilizes direct observations, semi-structured interviews, and content analysis. Findings indicate that semi-open spaces, by providing a
welcoming environment, facilitate social interactions and play a significant role in reducing social isolation. Key factors identified for
improving the quality of social interactions include access to natural elements, appropriate lighting, available amenities, and privacy
preservation. Additionally, the role of cultural and social values in influencing the use and level of social interactions in semi-open spaces is
emphasized, highlighting the need for culturally sensitive design. Practical recommendations for urban designers and architects are offered,

along with suggestions for future studies on the influence of amenity types and cross-cultural comparisons of semi-open space usage.
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Extended Abstract

The increasing density of urban areas and the pressures of modern life have highlighted the need for spaces that foster social
interactions and alleviate social isolation. Semi-open spaces, positioned between public and private realms, play a vital role in
creating opportunities for informal social interactions while maintaining a sense of privacy and security for users. These spaces,
such as terraces, balconies, semi-enclosed parks, and other transitional areas, have been found to support social engagement by
offering a flexible environment that accommodates diverse social and cultural needs (Han et al., 2013). Research on the impact
of semi-open spaces indicates that they can serve as essential nodes for socializing in urban settings, yet their potential is often
overlooked in urban planning and architectural design. This research addresses this gap by examining how design elements
within semi-open spaces influence social interactions, with a focus on natural elements, lighting, accessibility, and cultural
considerations.

Studies show that elements such as natural features and greenery in semi-open spaces greatly enhance their appeal and foster
a sense of tranquility, thereby attracting more users and encouraging social engagement. For instance, Gong et al. (2019) discuss
the positive effects of natural environments on mental well-being and how they can increase social interactions by providing a
relaxed setting for informal encounters. The present study confirms that incorporating greenery, such as trees, shrubs, and small
gardens, not only improves the aesthetic value of semi-open spaces but also provides a welcoming atmosphere that reduces
stress and facilitates social interactions. Particularly in densely populated urban areas, the presence of nature within semi-open
spaces can act as a counterbalance to the pressures of city life, promoting both mental and social well-being (Gong et al., 2019).
Designers should prioritize natural elements to ensure that semi-open spaces are visually appealing and conducive to
socializing.

Lighting is another crucial factor in shaping the user experience in semi-open spaces, influencing both the comfort level and
the likelihood of social interactions. Askarizad and He (2022) found that soft, indirect lighting encourages people to linger,
while overly bright or harsh lighting can create discomfort, reducing the likelihood of socialization. The current study builds
on these findings by examining the effects of lighting quality on the use of semi-open spaces during different times of the day.
Observations revealed that areas with warm, non-intrusive lighting were more frequented by individuals and groups who
engaged in social activities, particularly during evening hours. Additionally, proper lighting can enhance safety perceptions in
semi-open spaces, encouraging more users to feel comfortable in these areas after dark. To maximize the potential of semi-
open spaces as social hubs, urban planners and architects should consider lighting design that balances functionality and

ambiance, promoting a sense of security without compromising comfort (Askarizad and He, 2022).




1Fe¥ Jlu

. & ¢ > ﬁ,é [ 36
Glrsghess .

Accessibility and the provision of amenities, such as seating, restrooms, and small retail options, were also shown to play a
critical role in making semi-open spaces attractive for social interactions. According to Malhotra and Dobriyal (2021),
amenities in public and semi-open spaces can significantly enhance the duration and quality of users' visits. This study observed
that semi-open spaces equipped with seating areas, small cafes, or convenience stores had a noticeably higher frequency of
social interactions than those lacking such facilities. These amenities extend the usability of these spaces by meeting practical
needs, allowing people to comfortably spend more time, which subsequently increases opportunities for social engagement.
Furthermore, accessibility to these spaces, including convenient entry and exit points, ramps, and well-maintained paths, has
been linked to increased user comfort and interaction rates (Malhotra and Dobriyal, 2021). Urban designers should consider
both physical accessibility and the strategic inclusion of amenities to support and enhance social engagement in semi-open
spaces.

Cultural factors play an essential role in determining how semi-open spaces are utilized and how effectively they facilitate
social interactions. In multicultural urban settings, users from diverse backgrounds may have varying expectations and uses for
semi-open spaces, reflecting differences in social norms and values. Al-Ali, Maghelal, and Alawadi (2020) studied
neighborhood satisfaction in a multicultural context and found that cultural factors significantly influence user behavior and
preferences in communal spaces. In alignment with these findings, the current study observed that cultural differences impact
both the frequency and nature of social interactions in semi-open spaces. For instance, some cultural groups were more inclined
to use these spaces for family gatherings, while others preferred solitary or small-group engagements. This variation
underscores the need for culturally sensitive design that considers the specific social dynamics of the target community. By
understanding cultural nuances, designers can create semi-open spaces that are inclusive and supportive of diverse social
practices, enhancing their role as communal hubs in urban areas (Al-Ali et al., 2020).

Privacy considerations are critical in the design of semi-open spaces, as they can significantly affect users' comfort and
willingness to engage in social interactions. Nowzari (2023) found that individuals are more likely to participate in social
activities in spaces where privacy is respected, such as seating arrangements that allow for both group and individual use
without excessive proximity to strangers. This study’s findings align with these observations, indicating that users tend to favor
semi-open spaces where they feel a level of personal control over their environment. Strategic placement of seating, barriers,
or natural elements that subtly define personal space without creating physical barriers contributes to a sense of privacy that
promotes user comfort and social interaction. Urban planners should thus aim to design semi-open spaces that respect individual
privacy needs while enabling a welcoming atmosphere conducive to social engagement (Nowzari, 2023).

In conclusion, this study highlights several key design factors that influence the effectiveness of semi-open spaces in
promoting social interactions in modern urban environments. Natural elements, lighting, accessibility, amenities, cultural
sensitivity, and privacy considerations collectively contribute to creating semi-open spaces that support and enhance social
engagement. Practical recommendations for urban designers and architects include the prioritization of greenery and soft
lighting, the provision of essential amenities, and the incorporation of design elements that respect cultural and privacy needs.
Future research could further explore the impact of specific amenities on social interactions in semi-open spaces and conduct
comparative studies across different cultural contexts to deepen understanding of how these spaces function as social catalysts.
The findings of this study offer valuable insights for urban planners seeking to foster inclusive, vibrant social spaces that enrich

the quality of urban life and mitigate the social isolation often found in densely populated cities.
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